




MADNESS 

Business partners in the supply chain are obliged to support each other when needed, in the 
implementation of the standards and to adjust own processes in case these are the cause for non­
compliances. If a new business partner becomes a member of the supply chain, no matter if supplier or 
sub-contractor, they must have been selected and analysed carefully, commitment letters have been 
signed and reported upwards. 

Responsible Business Exit Strategy 

MADNESS stresses the importance of trust, common values, and the commitment. Nonetheless, 
changes might occur which are beyond our sphere of influence, and the most ethical and sustainable 
solution would be to terminate a business relationship. Before taking such a step, MADNESS would do 
everything in our power to find another solution. Such could be communication with the supplier to 
improve the situation, involve impacted stakeholders to understand and determine if there is really no 
other solution and if not, to arrange the most responsible exit. This also includes to inform Fair Wear 
about steps and decisions taken. 

We Handle Complaints with Care. 
We conduct thorough due diligence and risk mapping to identify human rights end environmental rights 
in our supply chain and to mitigate negative effects and prevent risks. In doing so, we try to do the best 
we can. If that is not enough, we always have an open ear for comments, complaints, and improvement 
suggestions. Life would be too easy if everything would be clear and easy, but it is not. 

So, whenever there is any doubt about ethical conduct, bring it up and we try to seek to find mutual 
understanding and a win-win solution through communication between all concerned stakeholders. You 
have our committed that we listen to all addressed substantiated complaints that are raised. 

Several grievance mechanisms are in place and communicated in the production 
locations, e.g., the FW complaint hotline or other initiative or country specific 
independent solutions which support whistleblowing. Additionally, we offer a 
complaints channel www.com-box.net, a direct possibility to all stakeholders who 
want to file a complaint or get in touch with us anonymously as well. 

. 

The world is not picture-perfect, and neither are we, but we try to live a culture that 
is open to identifying and avoiding deficiencies and misconduct. To be able to realize 
this, it is essential to always discuss and reflect on correct and sustainable behaviour 
in given situations and environments and find the best way to take remedial action 
when violations occur. 

Scan to access 

corn-box 

The policy and processes are elaborated by all persons in MADNESS involved in CSR Management
under the supervision our CEO and is communicated throughout the whole company. 

This is what MADNESS - The Nature Textile Company stands for. We are proud on what we have 
achieved so far and try each day to improve our standards. 

Matthias Warnke, CEO 

This responsible business conduct policy is binding for us and our business partners. 

With my signature I confirm to adhere to my commitment. 

MADNES� re T�pany GmbH 
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